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Policy Statement on Social Media
This policy has the status of a THSG standing order under THSG bye-laws
Purpose:
Social media is a powerful tool for sharing our work, connecting with supporters, and raising awareness of the research and relationships between transport (transportation) and health. This policy is designed to help trustees and volunteers use social media responsibly, professionally, and in a way that protects both our charity and its people while taking advantage of evolving tools for communication and education. 
Who This Policy is For
· Volunteers
· Trustees
· Contractors, partners and anyone who is posting on behalf of THSG

It applies whether you are using social media:
· As an official representative of the charity, or
· In a personal capacity, where your actions could still reflect on the organization.
Using Social Media on Behalf of THSG
Only authorized individuals may post on THSG’s official social media channels. These may include but are not limited to:
· Facebook
· Twitter/X
· Instagram
· LinkedIn
· TikTok
· YouTube
· Blue Sky

If you are posting on behalf of THSG:
· Be accurate and transparent
· Stay on-brand, that is consistent with our mission, values, and purpose
· Use appropriate tone: warm, inclusive, respectful, factual
· Never disclose confidential or unsupported information
· Avoid political bias, soliciting or campaigning

All posts to THSG’s official sites will be coordinated through one or more persons appointed by the Board, if the posting makes substantially new points which THSG has not made before or if the posting is likely to be highly controversial.



Personal Use of Social Media
We respect the right of Trustees and members to use social media personally. However, when referencing THSG, or if it is clear you work/volunteer here, you must:
· Be respectful, fair and positive
· Avoid comments that could damage THSG’s reputation
· Never speak on behalf of THSG unless authorized
· Declare any conflicts of interest

Please include a disclaimer in your bio if you post about THSG topics, for example, “These views are my own and not those of THSG”. 

Protecting Confidentiality and Privacy
· Never share personal information without the consent of the owner. 
· Do not post photos or videos of others without written consent.
· Be extremely careful when engaging online with children, young people or vulnerable adults.

Dealing with Negative or Abusive Comments
If you see something concerning (e.g., complaints, abusive comments, or misinformation)
· Do not respond publicly
· Take a screenshot if possible
· Report it to the Chair of the THSG Board of Trustees or a designated person.

We will not tolerate abuse, bullying or harassment via our social media channels. 

Policy Breaches
If a breach of policy has occurred, it may lead to 
· Informal discussions between the individual posting the information and the Board or a representative of the Board.
· Formal action by the Chair of the Board of Trustees or the Board itself. 
2

